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Tick two boxes

It has become clear
that their are customers
Who do not appear to understand
For this reason, we will be introducing
a Regular Saver account with a very hi rate (@2 marks)

16 A home user has a computer with broadband access but does not yet have VoIP (Voice over
Tnternet Protocol).

‘Wite a label in each bo o complete the instructions to show how the home user could
prepare to use VoIP to call a friend. Some of them have been done for you.

Label | Tnstructions
A | Call the friend

B | Test the printer and adjust the print quality

C | Search for the friend's VoIP contact details

D | Test the microphone and speakers, and adjust the sound quality
E | Search for, download and install VoIP software

Labels

C

A (2 marks)
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