Ability Office vs Microsoft Office
Office software provides the basic tools for your computer.
Ability Office is made up of Write, Database, Spreadsheet, Draw, Paint, Presentation, all brought together.

Ability looks very similar to Office 2003, blue and grey menus and toolbars. You can switch this to look like Office 2000 or XP, or fit in with your Windows XP theme. This would be good for users used to MS Office earlier versions. The structure of the menus is similar to its rivals - Microsoft Office which makes learning to use the whole suite far easier.

The only real disappointment is the Draw module, which is very basic. It would have been better simply to include some decent drawing options on the word processor, where the option would have come in useful. Unfortunately, Ability doesn't cater for this. 

Write does have a fancy text tool like wordart and WriteFX can produce usable results with a bit of effort. Microsoft Access users will probably feel at home in the Database, but novices certainly won't. Without any Wizards to get you started, it's an uphill struggle to create anything at all, although the on-screen help does explain the basics very clearly. Throughout the package, in fact, the lack of hand-holding compared to the other suites on test is very conspicuous. 
There are no wizards so as long as you're happy to start every document from a blank screen, Ability Office 4 is a very good package at an excellent price. If you can manage without the Paint, Database or Presentation modules, even cheaper editions are available that exclude these, starting at under £30 including VAT compared to £100 - £400 for Microsoft Office 2003.
Linux vs XP

Operating Systems provide printing, networking, saving and control the hardware.
Cost: For desktop or home use, Linux is very cheap or free, Windows is expensive. For server use, Linux is very cheap compared to Windows. Microsoft only allows a single copy of Windows to be used on only one computer. Once you have purchased Linux, you can run it on any number of computers for no additional charge. 
As of January 2003, the upgrade version of Windows XP Home Edition sells for just under £85, XP Professional is about £140 for the cheaper upgrade version.  
You can buy a Linux book and get the operating system included with the book for free. You can also download Linux for free from each of the Linux vendors (assuming your Internet connection is fast enough for a 600 MB file and you have a CD burner) or from www.linuxiso.org. Both these options however, come without technical support. You can purchase assorted distributions of Linux in a box with a CD and manuals and technical support for around £30.
