


Introduction and Critical Success Factors
Introduction
A database is a store of various records or files that are stored in a certain way or format so that they are easy to read or associate. Common databases consist of tables, fields and records. Information can be classified into certain groups or queries can be made to retrieve certain information with specific characteristics. Databases are most commonly and frequently used in businesses which withhold a considerable amount of data which needs to be kept organised or easily accessed. A database has 3 main purposes which are to organise, store or retrieve information. It is significant that you can retrieve the exact information needed. The Leisure Centre would need the database because:
Problem/Results Table
	Customer information would be hard to find and it would take time to locate specific information.
	It would be time consuming and problematic and may result in error; queries would make it easy to find these details.

	Incorrect information may be entered into certain fields.
	It may not be possible to correct this error and retrieve correct data; validation rules would be a good solution to this.

	Membership numbers may get mixed up or used more than once.
	Data may be mixed up between various people; a primary key would fix this problem.

	A loan item may be entered into a loan field which are not available for loan.
	People may be down for owing an item which is not actually available; a validation rule for entering certain text would sort this problem.









Critical Success Factors
· I will know that my database is successful if it allows me to retrieve, store and organise information. People will be able to use my database to the best of its ability with ease and quickly adjust to operating my database. Peers will positively evaluate my database and tests that I perform on the database like the running of various queries will work efficiently and correctly. Also the database mustn’t contain any errors or incorrect information; my database would not be very professional if it did. All relevant information concerning the customers for example loan information, contact information and any other information needed should be easy to access and alter. Queries should display information relating to the relevant search. 
	Queries
	The queries should provide the specific information that was searched for. Queries should run correctly.

	Customer Information
	The information concerning each customer should be correct and easy to read.

	Validation Rule
	The validation rules should disallow you to enter any incorrect data into various fields which makes the database more accurate. For example, “m” OR “f” for the gender column. 

	Validation Text
	The validation text should inform the user what they need to enter into a column which requires certain information like the gender column for example. 






