User Needs
You need to explain the purpose and audience for your Database.

What you have been asked to do

You need to explain what you have been asked to do.  E.G. Create a database for a DVD shop.  It has to be able to store all the customers details as well as details of the DVDs the company has in stock.  You need to create queries that are simple to run and data entry forms to add new customer’s details.

Purpose

Read the scenario.  What is the purpose of the database?  E.g. To keep a record of all the films in stock,  To keep a record of all the customers details,   Ensure customers receive their DVD’s within 24 hours of ordering online.

These details are currently stored on paper.  What problem does this present?  E.g. it is difficult and time consuming to search for the information that is needed.  How will this become a bigger problem as the company grows?

You need to explain that the database will be easy to use as the owner has poor ICT skills.

Audience and their needs

You need to explain that the audience for the database will be the company’s staff.  They will need the database to be uncomplicated and easy to use.
