DVD Rentals

You have been employed as an ICT Consultant for DVD Rentals, a business which rents DVDs via the internet. Customers login to the website, place their order and then the rentals are sent out within 24 hours by post. The DVDs are available to hire for up to 14 days and are then posted back.

You will assist DVD Rentals by creating a database solution for storing DVD rental and customer details electronically. Currently customer data is held in a paper-based system but it is becoming difficult to manage as the business is expanding. The owner has provided you with a list of the current DVDs and customer details (on the following page).

The owner would like the database to be easy to use as he has basic database skills and needs to be able to run simple queries quickly. He has asked you to create data entry forms to add details of newly received DVDs and to add records of new customers. A user interface which allows quick access to the forms, queries and reports is also required.

After you have produced the database you will need to interrogate it and create a number of queries and reports and show examples of data sorted on various fields. The database also needs to be tested to ensure that it works effectively.

You have been provided with a list of DVDs and customer details which should be used in the database. It is up to you how the database is created, the fields used and the data in each field.

	DVD Name
	Category
	Date Released
	Cost
	Running Time

	Electric Dreams
	Comedy
	12/03/2002
	3.99
	96

	Nanny McPhee
	Children’s
	13/02/2006
	3.99
	94

	The Jungle Book
	Children’s
	07/08/2006


	3.99
	Unknown

	Laurel and Hardy Collection
	Comedy


	10/11/2003
	3.99


	82



	Will and Grace
	Comedy
	07/08/2006
	3.99
	Unknown

	Father Ted
	Comedy
	18/11/2002
	3.99
	Unknown

	Simpsons - Season 2
	Television
	08/07/2002
	3.99
	202

	Red Dwarf
	Television
	10/02/2003
	3.99
	Unknown

	The Omen
	Horror/Thriller
	01/01/2006
	3.99
	94

	Cube
	Horror
	17/01/2000
	3.99
	Unknown

	The Birds
	Horror
	21/04/2003
	3.99
	Unknown

	King Kong
	Action
	10/04/2006
	3.99
	179

	Brokeback Mountain
	Action
	17/04/2006
	3.99
	134

	Chronicles of Narnia
	Action/Children’s
	03/04/2006


	3.99
	137

	Wallace And Gromit – The Curse Of The Were-Rabbit
	Children’s/Comedy


	20/02/2006
	3.99


	81

	Harry Potter And The Goblet Of Fire
	Children’s
	20/03/2006
	3.99
	150

	Pride & Prejudice
	Drama
	06/02/2006
	3.99
	121

	The Brothers Grimm
	Action
	13/03/2006
	3.99
	114

	Just Like Heaven
	Comedy
	08/05/2005
	3.99
	91

	Batman Begins
	Action
	21/03/2006
	3.99
	140


Customer Details
	Ref

Number
	Name
	Address
	
	
	Postcode


	Date Out


	Date

Returned

	DVD101
	J Bloggs
	1 Finchale Avenue
	
	Durham
	DH1 5NT
	12/01/2006
	19/01/06

	DVD102
	A Smith
	45 The Parks
	
	Leeds
	LS1 3BQ
	16/01/2006
	18/01/06

	DVD103
	C Hogg
	31 Haystings Close
	
	York
	YO4 2TT
	20/01/2006
	25/01/06

	DVD104
	B Hall
	4 Richmond Close
	
	Durham
	DH2 1QQ
	24/01/2006
	

	DVD105
	K Edmondson
	44 The Links
	
	Leeds
	LS2 4BN
	28/01/2006
	03/02/06

	DVD106
	K Harris
	Dene View
	
	Durham
	DH1 3PZ
	01/02/2006
	03/02/06

	DVD107
	A Chisholm
	121a Richmond Court
	
	Leeds
	LS1 2QQ
	05/02/2006
	10/02/06

	DVD108
	B Singh
	66 The Bronx
	Garforth
	Leeds
	LS2 4BN
	09/02/2006
	15/02/06

	DVD109
	A Clarkson
	67 Canal Street
	Newton Hall
	Durham
	DH1 2BB
	13/02/2006
	

	DVD110
	J Booth
	99 Mill Way
	Belmont
	York
	YO3 2QT
	17/02/2006
	20/02/06

	DVD111
	M Bond
	1 The Croft
	
	Durham
	DH5 9NN
	21/02/2006
	20/02/06

	DVD112
	C Smithson
	4 Mill Lane
	
	Durham
	DH9 5QT
	28/02/2006
	25/02/06

	DVD113
	T Parks
	43 Haydon Bridge Road
	Garforth
	Leeds


	LS41 8RQ
	29/01/2006
	03/03/06

	DVD114
	A Tindale
	3 Elvet Bridge
	Newton Hall
	Durham
	DH1 3PZ
	02/02/2006
	02/02/06

	DVD115
	T Jones
	14 Market Place
	Newton Hall
	Durham
	DH1 4NQ
	06/02/2006
	05/02/06

	DVD116
	P Jolly
	13 Howling Lane
	Chester le Street
	Durham
	DH2 3PB
	10/02/2006
	12/02/06

	DVD117
	C Beaumont
	42 Cathedral View
	Belmont
	Durham


	DH1 2FR
	
	

	DVD118
	T Manson
	43 Hylton Road
	Belmont
	Durham
	DH1 2PT
	05/03/2006
	

	DVD119
	H Marley
	21 Garforth Road
	
	Durham
	DH5 8QN
	09/03/2006
	15/03/06

	DVD120
	K Bates
	21 York Road
	
	Leeds
	LS1 8NB
	13/03/2006
	


An example of how the related database tables could be created is shown below:

Table 1: DVD Stock

Table 2: Customer Details

Table 3: Rentals (created from a lookup table) – based on tables 1 and 2 where the customer details are retrieved from the Customer Details table and are then related to the DVD stock table showing the DVDs which have been or are currently on loan.
